
 
 
RiseSupport 
 
So you've had a chat about the best way forward, a new program has been 
written, you've had new hardware installed and networked together, your 
corporate identity has been designed, your literature is done and your web 
site looks fabulous, what next? 
 
Your relationship with Rise Solutions doesn’t have to end here.  We offer 
support for all of our services whether you want a support contract and pay a 
monthly retainer or simply want to use our support ad-hoc, it’s up to you.  
 
We pride ourselves on being flexible and bespoke to fit in with your needs not 
anyone else’s, we don't offer a standard number of support packages.  You 
may need a hardware/software technician or an IT doctor, you may require 
more PR and communications focused help, we can offer as little or as much 
support as necessary. 
 
We also understand that businesses are forever changing and as a result our 
flexible support contracts change with them. 
 
We can help you with: 
 

• Hardware and Software Support 
• PR and Communications Support  
• Dealing with third party IT companies on your behalf 

 
 
Peace of Mind 
 
We are confidant about our work. Our peace of mind guarantee means that 
any work carried out for you is protected with a 30 day cooling period.  This 
means if something goes wrong with the work we carried out in the first place, 
we will come back out, free of charge, to put it right.   
 
 
Call us for a chat on 08450 940 773 or email us at info@risesolutions.co.uk 
to see how we can help you. 
 
Your Business - Your Choice - Rise Solutions 

mailto:info@risesolutions.co.uk
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